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Barracuda complies with the EU-U.S. Privacy Shield Framework and Swiss-U.S.
Privacy Shield Framework as set forth by the U.S. Department of Commerce regarding
the collection, use and retention of personal information transferred from the European
Union and Switzerland to the United States. Barracuda has certified to the Department
of Commerce that it adheres to the Privacy Shield Principles. If there is any conflict
between the terms in this Privacy Policy and the Privacy Shield Principles, the Privacy
Shield Principles shall govern. To learn more about the Privacy Shield program please
visit https://www.privacyshield.gov. To view our certification, please visit:
https://www.privacyshield.gov/participant?id=a2zt0000000TQk6 AAG &status=Active.
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7 Transfers of Information.

With respect to Personal Information transferred from the European Economic Area
("EEA") or Switzerland to Barracuda, we will process Personal Information in
accordance with applicable privacy laws and the EU-US Privacy Shield Framework or
the Swiss-US Privacy Shield Framework, as applicable (each and together, the "Privacy
Shield").

If you are located outside of the United States, the Personal Information that Barracuda
collects from you may be transferred to and stored in the United States or another
location outside of the EEA or Switzerland. Any transfer of Personal Information from
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the EEA or Switzerland to the United States and any onward data transfer will be in
compliance with Privacy Shield, details of which are set forth below in section 7.1.

Your Personal Information may also be processed by staff operating in the United States
or outside the EEA or Switzerland that are working for us, other members of our group
or third-party data processors. Such staff may be engaged in, among other things, the
provision of our services to you, the processing of transactions and/or the provision of
support services. By providing us with your Personal Information you acknowledge and
agree to any such transfer, storage and processing.

We will always take steps to ensure that such transfers comply with applicable privacy
laws, and we will take all reasonable precautions to ensure that your Personal
Information is treated securely and in accordance with this Privacy Policy. However,
you should be aware that countries outside the EEA or Switzerland may not offer the
same level of protection for Personal Information.

7.1 Privacy Shield.

Barracuda is an international business with multi-national operations, systems and
processes. If you are located outside the United States and provide Personal Information
to us, Barracuda may transfer your Personal Information to the United States and use it
there in accordance with this Privacy Policy.

7.2 Our Obligations to You Under the Privacy Shield.

® Barracuda has certified that it complies with the EU-U.S. Privacy Shield
Framework and the Swiss-U.S. Privacy Shield Framework as set forth by the U.S.
Department of Commerce and approved by the European Commission regarding
the collection, use and retention of Personal Information transferred from the
European Union and Switzerland to the United States, respectively.

® Barracuda has certified to the Department of Commerce that it adheres to the
Privacy Shield Principles.

® Barracuda collects Personal Information in accordance with this Privacy Policy.

® |f there is any conflict between this Privacy Policy and the Privacy Shield
Principles, the Privacy Shield Principles shall govern. To learn more about the
Privacy Shield program please visit https://www.privacyshield.gov. To view our
certification, please visit



https://www.privacyshield.gov/participant?id=a2zt0000000TQk6 AAG &status=Acti
Ve.

® The Federal Trade Commission has jurisdiction over Barracuda's compliance with
the Privacy Shield.

® Barracuda commits to cooperate with EU Data Protection Authorities and the Swiss
Federal Data Protection and Information Commissioner and to comply with the
advice given to Barracuda by such authorities with regard to human resources data
transferred from the EU and Switzerland in the context of the employment
relationship.

7.3 Accountability and Liability for Onward Transfer.

Barracuda may be liable in cases of onward transfer of EU and Swiss individuals' data
to third parties received pursuant to the Privacy Shield.

7.4 Privacy Complaints, Recourse, Enforcement and Liability.

In compliance with the Privacy Shield Principles, Barracuda commits to resolve
complaints about your privacy and our collection or use of your Personal Information
without charge to you.

European Union and Swiss individuals with inquiries or complaints regarding this
Privacy Policy should first contact us at legal@barracuda.com.

Barracuda has committed to refer all unresolved privacy complaints to JAMS, an
alternative dispute resolution provider based in the US. If you do not receive timely
acknowledgment of your complaint, or if your complaint is not satisfactorily addressed,
please visit https://www.jamsadr.com or https://www.jamsadr.com/eu-us-privacy-shield
for more information or to file a complaint. The services of JAMS are provided to you
at no cost.

Please note that if your complaint is not resolved through the above mechanism, in
certain limited circumstances you may be able to invoke a binding arbitration
proceeding before the Privacy Shield Panel if Barracuda has failed to meet its
obligations to you under the Privacy Shield and that failure has still not been remedied.
Additional information about invoking binding arbitration is available online at the
following link: https://www.privacyshield.gov/article?id=ANNEX-I-introduction.



7.5 Barracuda Networks Companies in the EU and Switzerland.

The following Barracuda companies collect, process, transfer and store Personal
information in accordance with Privacy Shield. The relevant Barracuda company
involved will depend on the country in which you are based.

3SP Ltd (UK); Barracuda Networks AG (Austria); Eduard-Bodem-Gasse 1A-6020
(Innsbruck); Barracuda Networks BV (Belgium); Zweigniederlassung Deutschland
(Germany); Sede Secondria Italiana (ltaly); Barracuda Netherlands BV; Barracuda
Networks AG (Switzerland); Barracuda Networks Limited (UK); and Barracuda
Networks, Inc. (U.S.)
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